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ABSTRACT 
 
 
 
 
 
The purpose of this study is to examine factors that have positive relationship 
with knowledge sharing at Jabatan Kastam DiRaja Malaysia (JKDM) Johor Bahru. 
In this study, five factors had been studied which are self-efficacy, job satisfaction, 
performance outcome expectation, intrinsic rewards, and capabilities of ICT 
knowledge. The study population consisted of staff from professional group of 127 
peoples. Survey forms were used as a method of data collection for this study. A total 
of 109 respondents answered the survey and completed the form. Data were analyzed 
using the Statistical Packages Social Science (SPSS) version 16. Cronbach Alpha, 
Pearson correlation and factor analysis were used to analyze the five factors of 
knowledge sharing. Analysis of Pearson correlation had found three factors that have 
a positive and significant relationship towards knowledge sharing (self-efficacy, 
performance outcome expectation and capabilities of ICT knowledge) while the 
other two factors had a positive but not significant relationship towards knowledge 
sharing (job satisfaction and intrinsic rewards). 
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ABSTRAK 
 
 
 
 
 
Tujuan kajian ini dijalankan ialah untuk mengetahui faktor yang mempunyai 
hubungan positif dengan perkongsian pengetahuan di Jabatan Kastam Diraja 
Malaysia (JKDM) Johor Bahru. Lima faktor perkongsian pengetahuan yang dikaji 
ialah efikasi diri, kepuasan kerja, jangkaan hasil prestasi, ganjaran intrinstik dan 
keupayaan pengetahuan ICT. Populasi kajian terdiri daripada kakitangan bergred 
W41, W44, W48, W52 dan W54 seramai 197 orang. Borang kaji selidik digunakan 
sebagai kaedah dalam pengumpulan data bagi kajian ini. Seramai 109 responden 
telah menjawab serta melengkapkan borang kaji selidik. Data kemudiannya 
dianalisis melalui Statistical Packages Social Science (SPSS) version 16. Cronbach 
Alpha, faktor analisis dan korelasi Pearson telah digunakan bagi menganalisis lima 
faktor perkongsian pengetahuan. Hasil dapatan kajian melalui penganalisisan 
daripada korelasi Pearson mendapati tiga faktor mempunyai hubungan yang positif 
dan signifikan (efikasi diri, jangkaan hasil prestasi dan keupayaan pengetahuan ICT) 
manakala dua lagi faktor mempunyai hubungan yang positif tetapi tidak signifikan 
(kepuasan kerja dan ganjaran intrinstik).  
  
